
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

 

 

 
 

        
 

 

 

 

 
 

 
 

  

InUC Installation Guide 

Please read this manual carefully before operating 

this product and save this manual for future use. 
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What is InUC? 
 

The InUC Web Client is a browser based client hosted on the SL2100 CPU that provides a Buddy List, BLF status, 
Call Control, Call History, Function Key Status and Access, Presence Status, group or individual Email Messaging, 
group and individual Instant Messaging, Service Access for Call Forward and Do Not Disturb, Speed Dial List, 
Status Messages, and Video Conferencing. Each of these features is described in more detail below. 
 

Buddy List 

Each user can define a list of buddies that will show up on their Home page. Each buddy entry shows the following 
information: 
Å Online or Offline 
Å BLF Status ï Shows Busy, Call Forward, and DND icons 
Å IM Icon ï Initiate an IM to a buddy 
Å Presence Status ï Shows if buddy's presence status is set for In the Office, On Vacation, Business Travel, In a 
Meeting, Out to Lunch, Sick, Gone for the Day, Out of the Office, or Unavailable. Up to 5 custom presence states 
can be defined. PRG 20-70 is used to assign an icon, colour, and name to the custom presence state. 
Å Status Message ï Shows the buddy's Status Message if one is set. 
Buddy lists are initially sorted by name. Buddy Lists can also be sorted by a Division/Department defined in system 
programming or sorted by Presence Status. 
 

Call Control 

The InUC Web Client can control a user's physical terminal giving them the ability to make and receive internal 
and outside calls. InUC Web Client can perform the following Call Control functions: 
Å Call 
Å Answer 
Å Hold 
Å Resume or UnHold 
Å Transfer 
Å Conference 

 

Web Browser Softphone 

The InUC Web Client can register as a web browser softphone giving users the ability to make and receive internal 
and outside calls with the feature set of a standard SIP terminal. InUC Web Client can perform the following 
softphone functions: 
 

Å Call 
Å Answer 
Å Hold 
Å Resume or UnHold 
Å Transfer 
Å Video Calling between InUC Softphone users 

 

Call History 

When the InUC Web Client is run in desktop phone mode, the client will show the call history of the controlled 
desktop phone. Users can make a call to a number in the Call History list. 
 

Function Key Status 

When the InUC Web Client is run in desktop phone mode, the client can show the status of function keys that are 
programmed on the controlled desktop phone. Some function can be accessed from the programmed function 
keys. 
 

Email Messaging 

Users can initiate an Email to one or more InUC Web Client users. If the InUC Web Client user has an Email 
address defined in Program 20-57, other InUC Web Client users can select them from a list within InUC Web 
Client. This will open the new Email form in their default mail client with the selected users Email address already 
populated in the To: field. 
 

Instant Messaging 

Users can send an instant message to one or more InUC Web Client users. Instant messages can be sent from 
the buddy list or in a multicast message. Instant Messages show date and time stamp. When a user logs out of 
the InUC Web Client, the messages are not automatically saved, but a user can manually save them to a text file. 
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Service Access 

Under the Service Access feature, the InUC Web Client can Set and Cancel Call Forwarding (immediate, both, 
busy, busy/no answer, and no answer) and Do not Disturb. Service Access also provides a link to open Web 
Programming. 
 

Speed Dial 

The InUC Web Client lists the Speed Dial names and numbers defined in Program 13-04 in system programming. 
Users can make calls to the numbers in the Speed Dial list when logged in with Call Control mode. The Speed 
Dial list can be sorted alphabetically or by the Speed Dial index. 
 

Video Conferencing 

The InUC Client Web Conference gives you the ability to have a video conference with a maximum of seven other 
users. The SL2100 supports a total of four Web Conferences with a maximum of eight parties each.  
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System Requirements 
 

SL2100 (v1.50) 

Ethernet connection to either CCPU or VoIPDB 

(VoIPDB is required for Web Browser Phone Mode as in-built VoIP is not supported) 

 

 

Hardware, Operating System and Browser Support 

 

Windows PC 

 Recommended Minimum Specification 

   Intel Core i5 running at 2.7 GHz or greater 

4GB RAM of more 

 Supported OS 

  Windows 7/8.1/10 32bit or 64bit 

 Web Browser 

  Google Chrome v59 or later 

  Microsoft Internet Explorer 11 

 

Android Smartphone/Tablet 

 Supported OS 

  Android v4.4.2 or later 

 Web Browser 

  Google Chrome v49 or later 

 

    Windows Android iOS 

    Chrome IE11 Chrome Chrome 

InUC 
Client 

InUC User Client Yes Yes Yes - 

Web Video Conference Yes Yes1 Yes - 

Screensharing Yes2 - - - 

View Screensharing Yes Yes Yes - 

InUC Call Control Yes Yes Yes - 

InUC Browser Phone Yes3 - - - 

1 Temasys WebRTC Plugin Required     
2 NEC Screen Sharing Plugin required 
3 Browser Phone mode only works on Windows and Google Chrome v59 or higher. 

 
Note: Feature set is dependent on device and operating system. 

 

Terminal Support 

InUC Desktop Phone mode is supported with the following terminal types. 

 

Platform Terminal Type Supported? Notes 

SL2100 
MLT 

Digital Type A (4 Wire) No Not supported 

Digital Type B (2 Wire) Yes   

8IPLD Yes   

DT820 6D Yes   

DT820 8LDX Yes   

SLT Yes   
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Desktop Phone Mode call control feature support. 

 

Function MLT SLT 

Call 
Function 

Display Call 
Status Yes Yes 

Call Yes Yes 

Answer Yes - 

Hold Yes - 

Resume Yes - 

Transfer Yes - 

Add to group call Yes - 

End a call Yes - 

Call History Yes - 

Function Key Yes - 

 

Network 

¶ A static IP address is required on the WAN interface ï This is usually a chargeable extra on business internet 
connections 

¶ A NAT router is required in a typical deployment. Most business grade SOHO routers and above include this 
function 

¶ You will need administrative access to the WAN router/modem/firewall device. NEC will not provide support 
in configuration of this device 

 

 

License Requirements 
 

BE116758 SL2100 InUC Web Client License ï required for a user to access the InUC Web Client feature 

BE117473 SL2100 InUC Web 1st Party CTI License ï required for Desktop Phone Mode 

BE117997 SL2100 InUC Web Browser Phone License ï required for Browser Phone Mode 

BE116747 SL2100 Encryption License (0030) ï required for Browser Phone Mode  

BE116760 SL2100 Web Video Conference License  

 

InUC Mode 

Required Licenses 

InUC Web Client 
License 

 

InUC Web 1st 
Party CTI 
License 

InUC Web 
Browser 
Phone 

License 

Encryption 
License 

Web Video 
Conference 

License 

InUC User Yes - - - - 

InUC User + Web 
Conference 

Yes - - - Yes 

InUC User + 
Desktop Phone 
Mode 

Yes Yes - - - 

InUC User + 
Browser Phone 
Mode 

Yes - Yes Yes - 

Note: The required licenses are normally added correctly when InUC user features selected in Prophix. 
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Installation 
 

Installation Environment 

 
Note: InUC Browser Phone Mode only supports Windows PC running Google Chrome v59 or higher  

Works with Windows 
based PCs, Android 
based Tablets and 
Smartphones. 

Works from remote 
locations if using 
NAPT/STUN/TURN 
server. 

InUC Server running 
on SL2100 

LAN 

WAN 
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Connect to the SL2100 using PC Pro 
 

This installation guide will cover the most frequently used configuration options. For advanced configuration please 
refer to the SL2100 Features and Specifications manual for further information. 

 

You must have SL2100 PCPro installed to your laptop/PC. This can be downloaded from BusinessNet, refer to 
the Quick Install Guide ï SL2100 PCPro. 

 

The SL2100 can also be configured via an SL2100 system phone or via a WebPro interface, these are not covered 
within this guide. 

 

Connecting PCPro to the SL2100 

 

Connection default IP Address:  

172.16.0.10 / 255.255.0.0 

 

You can check the IP address at any SL2100 system phone: 

Press the centre Navigation Key and dial 841 

 

 

 

Direct to Ethernet connector on the SL2100 CPU card. 

 
Via the customerôs LAN. 

 
 

 

SL2100 PCPro 

Installer level access: 

User Name: tech 

Password: 12345678 
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Change your PC IP Address 

You may need to reconfigure your PC to have an IP address in the same subnet as the SL2100 during system 
configuration.  

 

Your IP Address is adjusted in Windows Control Panel, select óView network status and tasksô 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Edit the properties of your Ethernet adaptor 
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You will need to define an IP address in the same network as the SL2100. Recommended values are 
172.16.0.100 / 255.255.0.0 

 

Gateway and DNS addresses are not necessary. Once commissioning of the SL2100 is completed you can 
return to this area and reconfigure your network adaptor to the previous values. 
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Configure InUC 
 

IP Configuration 

 

From the IP Configuration screen you can check the IP configuration details of your SL2100 are correctly setup 

for use with the InUC application.   

 

If your connecting the SL2100 to a network using the CCPU Ethernet port then the IP Address, Subnet Mask, 
and Default Gateway fields are configured. 

 

If your connecting the SL2100 using the VoIPDB card Ethernet port then the VoIP IP Address, VoIP Subnet 
Mask, and Default Gateway fields are used. 

 

¶ Easy Edit > Applications > InUC > InUC IP Address Setup 

 

 
 

Program 
Data 

Name Input Data Description Default Value 

10-12-01 IP Address ***.***.***.*** Sets the CCPU IP Address for the 
system. 

192.168.0.10 

10-12-02 Subnet Mask ***.***.***.*** Select the appropriate network 
mask for the CCPU LAN. 

255.255.255.0 

10-12-03 Default Gateway ***.***.***.*** Enter a local IP address of the 
network Default Gateway (router). 

0.0.0.0 

10-12-09 VoIP IP Address ***.***.***.*** Sets the VoIP IP Address for the 
system. 

172.16.0.10 

10-12-10 VoIP Subnet Mask ***.***.***.*** Select the appropriate network 
mask for the VoIP LAN. 

255.255.0.0 

84-26-15 IP Address for 
Browser Phone 
Communication 

***.***.***.*** Sets the IP address used for 
browser phone communication and 
should be configured in the same 
network address range as PRG10-
12-09. 

0.0.0.0 

84-26-01 VoIPDB DSP IP 
Address 

***.***.***.*** Sets the Media Gateway interface 
IP address. Should be in the same 
network subnet address range as 
the IP interface in PRG10-12-09. 

172.16.0.20 

84-26-02 RTP Port 

 

0 ~ 65535 Sets the first port used by the Media 
Gateway DSP channels for audio 
(RTP) communication. 

10020 
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84-26-03 RTCP Port 0 ~ 65535 Sets the first port used by the Media 
Gateway DSP channels for RTCP 
feedback of basic network 
conditions such as delay, jitter, and 
packet loss. 

10021 

84-27-03 sRTP Mode 0:Disabled 

1:Enabled 

Sets whether the VoIPDB can 
support sRTP for encryption of the 
RTP audio packets. 

0: Disabled 
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InUC Setup 

 

The InUC Setup screen is used for the configuration of common items used by the InUC application. 

 

¶ Easy Edit > Applications > InUC > InUC Setup 

 

 
 

Program 
Data 

Name Input Data Description Default Value 

20-64-03 IM Port Number 0 ~ 65535 The TCP port number, which is 
used when using Instant Messaging 
in UC application. 

0 

10-20 
Device 9 

1st Party CTI 0 ~ 65535 Defines the TCP port number used 
for 1st Party CTI call control in 
Desktop Phone Mode. 

0 

10-20 
Device 8 

UC Web 
Application 

0 ~ 65535 Defines a TCP port number used for 
accessing the UC application over 
an HTTPS connection. 

0 

20-64-04 Allow Blank 
Password 

0: Not allow 

1: Allow 

Defines whether a blank password 
is allowed at login of the UC 
application. 

0: Not allow 

20-64-05 Enter Key 
Operation at Editing 
IM 

0: Newline 

1: Send IM 

When Newline is selected, Enter 
key moves the cursor to a newline 
and Ctrl + Enter sends a IM. When 
Send IM is selected, Enter key 
sends IM and Ctrl + Enter moves 
the cursor to a newline. 

0: Newline 

20-64-06 Register Port of 
Browser Phone 

0 ~ 65535 This is the register port used by the 
browser phone.  If set to 0 the InUC 
web client cannot use browser 
phone mode. 

0 

20-64-07 Internal Port of 
Browser Phone 
 

0 ~ 65535 This is an internal port used by the 
browser phone.  If set to 0 the InUC 
web client cannot use browser 
phone mode but when not 0 it will 
reserve 512 ports from the port set 
here. For example if configured as 
50000, 50000 ï 50511 are 
reserved. 

0 
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20-64-08 Internal Forwarded 
Port of Browser 
Phone 

0 ~ 65535 This is an internal forwarded port 
used by the browser phone.  If set 
to 0 the InUC web client cannot use 
browser phone mode but when not 
0 it will reserve 460 ports from the 
port set here. For example if 
configured as 10020, 10020 ï 
10479 are reserved. This can be set 
to the same port number configured 
in PRG84-26-02. 

0 
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InUC Users 

 

The InUC Users screen is used for configuring the application user details. Up to 128 InUC users can be 
configured. 

 

Easy Edit > Applications > InUC > InUC Users 

 

 
 

Program 
Data 

Name Input Data Description Default Value 

20-57-01 User ID Up to 16 
characters 

Defines the User ID used to logon 
with. 

Blank 

20-57-02 Password Up to 16 
characters 

Defines a password used at logon. Blank 

20-57-03 Last Name Up to 20 
characters 

Defines the InUC Users Last Name 
for displaying on screen. 

Blank 

20-57-04 First Name Up to 20 
characters 

Defines the InUC Users First Name 
for displaying on screen. 

Blank 

20-57-07 TEL 1 0-9,*,#,@,P,R, Up 
to 24 digits 

Defines the InUC Users Telephone 
number for display on screen. 

Blank 

20-57-08 Last Name 2 Up to 20 
characters 

Defines a contacts Last Name for 
display on screen. 

Blank 

20-57-09 First Name 2 Up to 20 
characters 

Defines a contacts First Name for 
display on screen. 

Blank 

20-57-10 TEL 2 0-9,*,#,@,P,R, Up 
to 24 digits 

Defines a contacts Telephone 
number for display on screen. 

Blank 

20-57-11 Last Name 3 Up to 20 
characters 

Defines a contacts Last Name for 
display on screen. 

Blank 

20-57-12 First Name 3 Up to 20 
characters 

Defines a contacts First Name for 
display on screen. 

Blank 

20-57-13 TEL 3 0-9,*,#,@,P,R, Up 
to 24 digits 

Defines a contacts Telephone 
number for display on screen. 

Blank 

20-57-14 Mobile 1 0-9,*,#,@,P,R, Up 
to 24 digits 

Defines a Mobile Telephone 
number for display on screen. 

Blank 

20-57-15 Mobile 2 0-9,*,#,@,P,R, Up 
to 24 digits 

Defines a Mobile Telephone 
number for display on screen. 

Blank 

20-57-16 Email 1 Up to 128 
characters 

Defines an email address for 
display on screen. 

Blank 
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20-57-17 Email 2 Up to 128 
characters 

Defines an email address for 
display on screen. 

Blank 

20-57-18 Company Up to 128 
characters 

Defines the InUC Users Company 
details for displaying on screen. 

Blank 

20-57-19 Department/Di
vision 

Up to 128 
characters 

Defines the InUC Users 
Department/Division details for 
displaying on screen. 

Blank 

20-57-20 City Up to 64 
characters 

Defines the InUC Users City 
location details for displaying on 
screen. 

Blank 

20-57-21 State/Prov Up to 32 
characters 

Defines the InUC Users 
State/Province location details for 
displaying on screen. 

Blank 

20-57-22 Zip/Postal Up to 32 
characters 

Defines the InUC Users Zip/Postal 
location details for displaying on 
screen. 

Blank 

20-57-23 Country Up to 32 
characters 

Defines the InUC Users Country 
location details for displaying on 
screen. 

Blank 

20-57-24 Profile Note Up to 256 
characters 

Defines a profile note to display. 
The profile note can be for any kind 
of information you with to add 
against the contact. 

Blank 

20-57-41 UC-Extension 
Number 

Up to 8 digits Defines the InUC Users Extension 
number for BLF and CTI control in 
Desktop Phone Mode. 

Blank 

20-57-43 Extension 
Number of 
Browser 
Phone 

Up to 8 digits Defines the InUC Users Extension 
number for browser softphone 
mode. 

Blank 

20-57-42  Language 0: Japanese 

1: English 

2: German 

3: French 

4: Italian 

5: Spanish 

6: Dutch 

7: Portuguese 

8: Norwegian 

9: Danish 

10: Swedish 

11: Turkish 

12: Romanian 

13: Polish 

14: Russian 

15: Simplified 
Chines 

16: Traditional 
Chinese 

17: Thai 

18: Vietnamese 

19: Bahasa 
Indonesia 

20: Language 20 

21: Language 21 

22: Language 22 

23: Language 23 

24: Language 24 

25: Language 25 

26: Language 26 

Defines the InUC Users language 
setting preference for the InUC web 
client pages. 

1: English 



Unpack the SL2100 

SL2100 ï InUC Installation Guide  17 

27: Language 27 

28: Language 28 

29: Language 29 

30:  Language 30 
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InUC Browser Phone Settings 

 

The InUC Browser Phone Settings screen is used for configuring the applications Browser Phone Mode details 
for users configured with a Browser Phone Extension Number.  

 

Easy Edit > Applications > InUC > InUC Browser Phone Settings 

 

 
 

Program 
Data 

Name Input Data Description Default 
Value 

11-02-01 Extension 

 

Up to 8 digits Extension Number Blank 

15-01-01 Name 

 

Up to 12 
Characters 

Extension name Blank 

15-05-16 Authentication 
Password 

 

Up to 24 
Characters 

Enable sending of RTP directly between IP 
devices.  When disabled RTP is handled 
between the devices and VoIPDB card using 
additional channel resources. 

Blank 

15-05-50 Peer to Peer 
Mode 

 

0:Disabled 
1:Enabled 

Enable sending of RTP directly between IP 
devices.  When disabled RTP is handled 
between the devices and VoIPDB card using 
additional channel resources. 

1:Enabled 

15-05-43 Video Mode 0:Disabled 
1:Enabled 

Enable video support for calling between peer to 
peer extensions. 

0:Disabled 

15-05-49 Receiving SIP 
INFO 

0:Disabled 
1: Allowed any 
time 

2: Allowed 
while RTP is 
not available 

Select whether or not the system can receive 
SIP INFO DTMF message from a SIP IP 
terminal. There are two modes available for 
receiving the SIP INFO DTMF message. 
ôAllowed any time' can receive a SIP INFO 
message as a dialled digit information any time 
during signalling or conversation. 'Allowed while 
RTP is not available' can only receive a SIP 
INFO message before an RTP connection is 
established during the signalling. 

1:Allowed 
any time 

15-05-47 Registration 
Expire Timer 
for NAT 

0 ~ 65535 When the Expire timer value of the REGISTER 
message received from the IP MLT terminal is 
outside the useful range or there is no Expire 
timer value in the REGISTER message, the 
system sends this value to a terminal as an 
Expire timer value. It also acts as a monitoring 
time of whether the IP MLT terminal is 

180 
















